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"Sign Sensitivity": Criticism of News Expression of Digital Public
Zhang Qirui, Wang Chenyao

Abstract: Criticism of news expressions by the public in digital journalism is a common but under-
researched phenomenon. Focusing on 44 cases, this paper examines the textual characteristics of
news reports that provoke expression criticism and analyzes possible causes and response strategies
that media outlets should adopt. This study reveals that: 1) criticized expressions frequently appear
in news titles and Weibo entries; 2) verbs and nouns are the primary lexical forms criticized; 3)
netizens' criticism concerns the inappropriate "characterization" of facts by news media, which may
lead to doubt about media motives; 4) netizens are sensitive to the relationships among the parties
involved in the report, the reporter, and the target audience, as well as the facts themselves;
and 5) netizens' comments are more emotional and radical but reflect reasonable expectations for
media impartiality and accuracy. These findings provide a "mirror" for news media to understand the
demands of netizens and adjust their news narratives to avoid the risks of news expression.

Keywords: digital public, news criticism, news expression
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